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UNITED STATES
F,; POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box {o indicate if you use the Pimmit Branch for the following services:

Postal Services
a. Buy stamps
b. Mail letters
¢. Mazil packages

d. Buy

Certified Mail™, Registered Mail™, Insured mail,

Delivery Confirmation™, or Signature
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

Other postal services:
a. Enter permit mailings
Nonpostal Services

a. Picking up govemment
forms (such as tax forms)

b. Assisting senior citizens,
persons with disabilities, elc.

If yes, please explain:

Yes [

Yes []

Daily Weekly Monthly Never
u| O = |
O rd 0 O
0 O Pl O

0 cCal O
O 0 rd O
cd 0O 0 O
O O O =
O O O =2
O O O =
No {E/
Yes [ No B~
No &

2. Do youl pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [J

If yes, which offices:

No
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UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O E/
b. Mail letters O &/ O O
¢. Mail packages IE/ O O O
d. Buy

Certified Mail™, Registered Mail™, insured mail,
Delivery Confirmation ™, or Signature
Confirmation™ B/

e. Send Express Mail®
f. Pick up mail from a Post Office Box

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

A Doogag o

DI:IE]EIIE\L__]
% qRRE o

O
O
g. Pick up mail from general delivery Il
O
O

Other postal services:

a. Enter permit mailings Yes [J No N/

Nonpostal Services

a. Picking up government /
forms (such as tax forms) Yes

No [J

b. Assisting senior citizens, [ﬂ/
persons with disabilities, etc, Yes [] No

If yes, pleasa explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] No M‘
If yes, which offices:
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3 If you receive Post O
will compare to yc
Just ] N Waorse |_J
il i

Yes XI No []

discontin

If yes, would yot

print your name)

(31 e
aire.

) the following address:

Post Office Review Coordinator
PO Box 3603

Winchester, VA






Dear Postal Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken

You stated that the discontinuance of the Pimmit Branch would impose a hardship on you since
you operate several businesses in the area and have an ecommerce business. You further
stated that it may forces you to utilize our competitors more. If a decision is made to close the
Pimmit Branch, we could have a representative from our Sales Group contact you to explore
ways to retain your business

The Postal Service has developed a number of convenient options that can save customers a
trip to the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will caiculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.,

If you have additional guestions or comments, please feel free to contact Donna Bradiey

=

Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,

Robert S Gmgerll-_’r
Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9298
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UNITED STATES
‘ POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O - O
b. Mail letters ni O O O
¢. Mail packages O IE/ [ O]
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ O O O

e. Send Express Mail®
O O =g |

f. Pick up mail from a Post Office Box =g O O O
g. Pick up mail from general delivery - O O O
h. Buying Postal Money Orders O O O @-
i. Buy stamp-collecting

products [ O O [
Other postal services;
a. Enter permit mailings Yes [] No [
Nonpostal Services
a. Picking up govemment

forms (such as tax forms) Yes [J No [
b. Assisting senior citizens,

persons with disabilities, etc. Yes [] No [ .

=7 E s
If yes, please explain: _J N pfhnu-f o /3”/,/11 < 4 (!J e 17V s
4 l./a’f/u:.é/c—. SP re: ¢ & 23{&"£?C—’n //g_ oy Seslsn —
. ' -~ ¥
CrFr 2Rr) g ated 7r'J (g S e C/lﬂ /; Ly e/,

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [J No [l—"
If yes, which offices:
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June 10, 2010

Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken,

You expressed concern over the level of assistance provided to the elderly. Carrier service is
beneficial to many senior citizens and those who face special challenges because the carrier
can provide delivery services. Customers do not have to make a special trip to the post office for
service. Special provisions are made for hardship cases or special customer needs. Elderly
customers should expect the same level of assistance and helpful service from the surrounding
post offices

The Postal Service has developed a number of convenient options that can save customers a
trip to the Post Office. For instance, customers can buy stamps online on our Web site at
www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly
to customer mailing addresses. Our Click-N-Ship online mailing service will calculate and print
mailing labels with postage. It also offers free Delivery Confirmation or Signature Confirmation
as an option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com

You further stated that the Pimmit Branch is convenient and having to rent a Post Office Box at
another location would have a negative impact on your business. There are various locations to
rent Post Office boxes, but the Falls Church Main Office located at 800 W. Broad Street is
located less than two miles away

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. if USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional guestions or comments, please feel free to contact Donna Bradiey,
Postmaster, Falls Church, VA at 703 -532-8504

Sincerely,

e

T -_’l.. e

Robert S. Gingell
Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998

—



A2vys
S - -

_ 2A5%

o WNITEO STATES B -
’ POSTAL SERVICE = h_a ————
Postal Customer Questionnairs
TRt =z =21z Te boe g e sga fyou uss the Tt Branch i her pllode =g 537, 182

Postal Services Daily Weekly Mornthly ever

1 Bl a2 i) K =1 =
% 2 m X 7
3 - - — ==

;:.,.

Ot et Wz ™ Rasarng-od W ™, ‘nslired mail

Qahenry Sorfromausn ™ or Sigmal e )

.-:-,:5--',-(__’- _..'|. E % _—
o Syrg Taigtess NA
LA T, LY ":'— - ::E:, bl T R A :I il '-
p S ooyl Tene cumiral CE VB 12|

- §
m
1 4
u
W
",
]
.IT
4
I
“:’
‘h
3
Wl

Sy sta™e o0 w g
palysCeeT ot £ ] i | ] S

W \;(jd)(; o
X

Other postal sereices;

Ertze nanm g ey Hog 'fusy Ne

Nonpastal Services

Na []

"
(B}
i
"
h
v
-t
ih
ul

SESONA Wim o sar 185 £

Ne T

o X
i o e oo
b Assiheq serizroosens :

Z. St yun adss grottes Fost Offine during buslress howss wh 'y (raveling 1o ¢f rom v grsniaoirs o orawreonal nesss

“es [ Na X

STE. ANEN AT es

—_—
—










UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O @ O
b. Mail letters d @ O O
c. Mail packages i O A O
d. Buy

Certified Mail™, Registered Mail™, Insurad mail,
Delivery Confirmation™, or Signature

Confirmation™ O A O

e. Send Express Mail® .
O O 7] O

f. Pick up mail from a Post Office Box = O O ()
g. Pick up mail from general delivery O O O O
h. Buying Postal Money Orders O O O [
i. Buy stamp-collecting

products O a O O
Other postal services:
a. Enter permit mailings Yes [J No I;Z
Nonpostal Services
a. Picking up govermment .

forms (such as tax forms) Yes [ No
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No J;E]

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [] No m
If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Falls Church Main
Office will compare to your current service?

2/

Better [] Justas Good [] No Opinion [] Worse ;H‘\
Dlanns aumiaia —X.A\‘C. b\ 5\'\_\ .r\.\‘ "\_-"n._ a_%. S U ) W \"___‘
b o J A — “ 1 %, T <

4. Do you currently use local businesses in the community?

Yes m No [
If yes, would you continue to use them If the <> Station/Branch is discontinued?
Yes [] No [J
Name:
(please print your name)
Address:
Telephone number: Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by January 19, 2010 to the following address:

Post Office Review Coordinator
PO Box 3603
Winchester, VA 22604-2533
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UNITED STATES
Pg POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps Iﬂ/ O O O
b. Mail letters l;/ O O O
c. Mail packages Ef/ O O O
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature /

Confirmation™ O O O

e. Send Express Mail®
rd O O O

f. Pick up mail from a Post Office Box M O O O
g. Pick up mail from general delivery O O O O
h. Buying Postal Money Orders 0 O O O
e e O O 0 0
Other postal services:
a. Enter permit mailings Yes [] No [
Nonpostal Services
a. Picking up govermment

forms (such as tax forms) Yes [] No [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [] Ne [J

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [J No

If yes, which offices:
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UNITED STATES
F} POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O ).of O
b. Mail letters O O K O
¢. Mail packages O X O »
d. Buy

Certified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signaturs
Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-collecting
products

OO O 0 g o

HE B EBEYEH 0
O Oo0ooogo O
g 8848 B8

Other postal services:

O

a. Enter permit mailings Yes [ Na
Nonpostal Services

a. Picking up govemment
forms (such as tax forms) Yes [ No [J

b. Assisting senior citizens,
persons with disabilities, etc. Yes [] No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ No m
If yes, which offices:
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UNITED STATES

POSTAL SERVICE

Postzal Customer Questionnaire

1, Please check the appropriate box to indicate if you use the Pimmit Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O [Ef J a
b. Mail letters fie a‘:f" % o ] | O
¢. Mail packages | O O & O
d. Buy

Cerlified Mail™, Registered Mail™, Insured mail,
Delivery Confirmation™, or Signature

Confirmation™ | O O O

e. Send Express Mail®
2R
O O ik O

f. Pick up mail from a Post Office Box 4 O O O
g. Pick up mail from general delivery O O O ]
h. Buying Postal Money Orders O & O O
i. Buy stamp-collecting

products O O O o
Gther postal services:
a. Enter permit mailings Yes [ Noe ™
Nonpostal Services
a. Picking up government

forms (such as tax forms) Yes No [
b. Assisting senior citizens,

persons with disabilities, etc. Yes l'_"( No [
If yes, pteaseexplasn Uxe,\e, L Aetace §.8 Ma.,, / > . 24 y Va7
3 A 7As mmt ReplCH cs D L A abdo d Mwues.

2. Do youl pass another Post Office during business hours while traveling to or from work, er shopping, or for personal needs?

Yes [ ) No

5 ; r - i
If yes, which offices: .( A L}?f UL&S (f//b._, .-./
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1ing your questionnaire concerning the propos
F. ich Is Church, VA. Your comments, along with oth

ed discontinuance of the
: &
in Hv-_- official record and considered carefully before further action is taken,

s received, will be included

You expressed concern over the level of assistance provided to the elderly. Carrier service is
beneficial to many senior citizens and those who face special challenges because the carrier
can provide delivery services, Customers do not have to make a special trip to the post office for
service. Special provisions are made for hardship cases or special customer needs. Elderly

I
customers should expect the same level of assistance and helpful service from the surrounding
S

In addition, The Postal Service has developed a number of convenient options that can save
customers a trip to the Post Office. For instance, customers can buy stamps online on our Web
site at www.usps.com, by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered
directly to customer mailing addresses. Our Click-N-Ship online mailing service will calculate
and print mailing labels with postage. It also offers free Delivery Confirmation or Signature
Confirmation as an option. Free carrier pickup may be requesied online and is available with
Express Mail Overnight Guaranteed, Priority Mail and International Mail. Customers can also
place their mail on hold, file a change-of-address order, or request redelivery of an item of which
notice was left my calling 1-800-ASK-USPS or visiting www.Usps.com

r

Vv

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch

If you have additional questions or comments, please feel free to contact Donna Bradley
Postmaster, Falls Church, VA at 703 -532-8504

Robert S. Gingell
Sr. Manager, Post Office Operations
8409 Lee Highway

rrifiald VA 99084 _QQAGR
errifield, VA 22081-9998
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Postal Customer Quostionnaire

Pastal Services Daily
& Buyslamnos il
b Wsitlgters | |
c. Mail packagus =
4. Buy

Cenbiod Mal™, Regislered Mai ™, insured mail,
Delivery Confirmatian ™, or Signature

Confirmaionr™ B
€. Send Express Mail® O
f Pox Jp mail from 3 Fos: Office Box =
q Fick up mail fror genora’ gelivery O
h. Buying Poslal Meney Orders 0
i. Buy stamp-<collectrg

procucts dJ
Other postal s¢ervices:
3. Enter semit snallings Yos [
Nonpostal Services
. Pizking up govermment

‘yrms (such 38 12y (orms) ves [
b. Assisling sonior clizens,

oarsang with disanlitizs, ate. Yas ]

I yes please explan

—_—

Weekly Monthly
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1§ 0|
Z] O
= O
O O
| 0
O L
O =z
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Ne [
No [

Never

O
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]
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2. De vau pass oncther Post Office during business hours whele fraveling 1o o from work, or snopping, or for bursonal nesds?

1T yes, wnich offices:

Yes [
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June 10, 2010

Dear Postal Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the
Pimmit Branch, Falls Church, VA. Your comments, along with others received, will be included
in the official record and considered carefully before further action is taken.

You stated that you visited the Falls Church Main Office. It opened late on the day of your visit
and there were only two clerks at the window. The postmaster will be notified of the late
opening and she will reviewing the staffing to ensure it is at the proper levels

You also mentioned that there were over 2000 families in the Pimmit [ area. The Postal
Service has developed a number of convenient options that can save customers a trip to the
Post Office. For instance, customers can buy stamps online on our Web site at www.usps.com,
by phone at 1-800-STAMPS24, or by mail. Stamp orders are delivered directly to customer
mailing addresses. Our Click-N-Ship online mailing service will calculate and print mailing
labels with postage. It also offers free Delivery Confirmation or Signature Confirmation as an
option. Free carrier pickup may be requested online and is available with Express Mail
Overnight Guaranteed, Priority Mail and International Mail. Customers can also place their mail
on hold, file a change-of-address order, or request redelivery of an item of which a notice was
left my calling 1-800-ASK-USPS or visiting www.usps.com

If it is determined that a discontinuance of the Pimmit Branch should be pursued, a proposal will
be written and forwarded to USPS Headquarters for final approval. If USPS Headquarters feels
the proposal is warranted, a final determination will be written. Affected customers will be
notified if a decision is made to discontinue the Pimmit Branch.

If you have additional questions or comments, please feel free to contact Donna Bradley,
Postmaster, Falls Church, VA at 703 -532-8504.

Sincerely

Robert S. Gingell
Sr. Manager, Post Office Operations
8409 Lee Highway

Merrifield, VA 22081-9998














